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1. Iesan, 3a7a4M 1 nepevyeHb IIAHUPYEMbIX pe3y/IbTaTOB 00y4YeHHs MO JMCHHUILIHHE,
COOTHECEHHBIX ¢ HHAUKATOPAMH JA0CTHKEHHS KOMIIeTeH i

[lenpro M3ydeHUs TUCHUILUIMHBI «MapKeTHHTOBBIE HWCCIICOBAHHS M BEO-aHAIUTHUKA B
peKJame U CBS3AX ¢ OOIIECTBEHHOCTHIO» SBJsiETCS (POpMHUpOBAaHUE KOMILJIEKCA 3HAHUM MeTo1ax
MapKETUHTOBBIX HCCIICJOBAaHUI M Be6-aHAUTHKE, a TaKXKe CIOCOOHOCTH TPOBOJHUTH
MapKEeTUHTOBbIE WCCIICIOBaHUS © Be6-aHanu3 s d(hPexkTuBHOW MPOQECCHOHATBHON
NEeSITeILHOCTH B cepe peKIaMbl U CBA3SIX C 0OLIECTBEHHOCTBIO.

OcHoBHbIE 33724l AUCHUIIINHBIL:

- U3YYUTh METOJIbI MAPKETUHTOBBIX UCCIICIOBAaHMI U BeO-aHAIN3a;

- MOKa3aTh 3HAYMMOCTb UCCIIEIOBAaHUSI MAPKETUHTOBOM CpPEIbl;

- paccMOTpeTh Croco6bl paboThl ¢ MAPKETUHIOBON MH(OpMaLUe;

- POaHAIU3UPOBATH BO3MOKHOCTH MapKETUHTOBBIX MCCIIEOBaHUI U Beb-aHaIN3a;

- U3YYUTH POJIb MAPKETUHIOBOTO MCCIIEIOBAaHMS U BeO-aHAIN3a B PEKJIaMe U CBA3SIX
C OOIIECTBEHHOCTBIO.

B pesynbrare 0o0yueHHs 110 AUCHUILTHHE 00YJaIOUIHiica JODKEH OBIAIETh CIEAYIOIIUMU
3HAHUSAMH, YMEHMSIMH, BIAJCHUSMH, OOECHEUYMBAIOIIUMU JIOCTIXKEHHE IUIAHUPYEMBIX
pe3yabTaTOB OCBOCHHS 00pa3oBaTENbHON MpOrpaMMbl — KOMIIETEHIMH BBITYCKHUKOB,
YCTaHOBJIEHHBIX 00pa30BaTEIbHBIM CTAHIAPTOM:

Tab6muna 1
Pe3yabTaThl
OCBOEHUS
OIOII, Ilepeyennb mIaHUpPyeMbIX MnuKcaTopsl
pe3yJbTaToB 00y4eHHs 10 .
coaepxkaHue u JOCTHKEHUS] KOMIIETEeHIM i
AUCHMILINHE
KO/IbI
KOMIIeTECHIM I
IIK-1: 3HaTh: IIK-1.1 IlpuHumaer ydactue B
Cnocoben 3HaeT  OCO6EHHOCTM  PaboThl  C | OpraHM3alMd W BBINOJHEHUU
OpraHu30BbIBATH | arperaropamu HOBOCTEH, | MAPKETUHTOBBIX HCCIIEJOBAHUIB
MPOABUKEHUE 3JIEKTPOHHBIMHU noamuckamu, | oonactu CMM, a Takke g
MPOAYKIIMHI COLIMATTLHBIMU CETSMU (OPYMaMHU JUIsl | MPOJIBHIKEHUSI TOBAPOB U YCITYT.
CMU. MIPUMEHEHUS B BeO-aHaJuU3eE.
Ymers:
Ymeer paboTaThbC 60JIbIINMU
o6beMamMu MH(OpMAITHH.
Baanern:
Biianeer crnoco6HOCTBIO OCYIIECTBIISITh
MOHHUTOPHHT TIOSIBIIEHUSI HOBOW MJIH
HEo6XomuMOl HWH(POpPMALUU BHYTPHU
opraHnuzanuu, B cetu UHTepHET H
JPYTUX UCTOYHUKAX.
3HaTh:
3Ha€eT TEPMHUHOJIOTHIO U IK-14 Ymeer
KJTIOUYEBBIC rmapaMeTphl BeO- | KOHTPOJIIMPOBAaTh M OLICHUBATDH
CTATUCTHKIL 3¢ peKTUBHOCTD pe3yIbTaTOB
3HaeT nonysspHbIe npoasuxkenus npoaykuuu CMU,
CEPBUCHI 17151 cbOpa BEH-CTATUCTHUKHU. TOBAapoOB 1 yCIyr
3HaeT MPUHIUIBI U METObI
c6opa CTaTUCTUKU
IIOCEIIAEMOCTHA CAUTOB.




YMeTh:

YMeeT aHanM3upoBaTh
CTPYKTYPUPYEMYIO U
HECTPYKTYPUPYEMYIO

UH(OPMALIHIO.

YMeeT ucnoib30BaTh

¢byakmn CMS u conuanbHBIX
ceTell I OIEHKU ITOCEIIacMOCTH
caiira.

Baanern:

Brnaneer cnoco6HOCTBIO MPOBOIUTH
o6IMi aHAIU3IIOCEIIAEMOCTH caiiTa,
BBISIBIISITbHAN60JIEE MTOMYJISPHBIC
CTpaHUIIbI, OIpenesiTh
XapaKTEPUCTUKHU ayJUTOPUU

IIK-2 Cnocoben
MIPUMEHSATD B
npogecCuoHaIIb
HOU
NEeATEIbHOCTH
OCHOBHBIE
TEXHOJIOTHYECKHU
€ pelleHus,
TEXHUYECKHE
CpelcTBa,
MIPUEMBI "
METOJIbl OHJIANH
u odaitH
KOMMYHHUKAIUH.

3HATL:

TEPMUHOJIOTHIO u KITIOYEBbIC
napaMeTpsl BEO-CTATHCTHKH,
HOMYJISIPHBIE CEPBUCHI 11 cbopa Be6-
CTaTUCTUKH, a TaKkKe OCHOBHBIC
cpencTaa pacmpocTpaHeHus

pexiiamaort 1 CO-urbopManmu,
0COOEHHOCTH (HOPMHUPOBAHMS UMHIKA.
YmMmers:

paboratb ¢ 60dBIIMMU OOBEMaMU
nHpopmanuu, aHaJIM3UpPOBATh
CTPYKTYPHUPOBAHHYIO u
HECTPYKTYpUPOBaHHYIO HH(OpMaIHIO,
a TakKe HCIOJb30BaTh TEXHOJIOTHH
KONUpAaWTUHTa  TpH  TOJATOTOBKE
MEIMATEeKCTOB, HAMpPAaBJICHHBIX Ha
(bopMupoBaHUE UMHIKA.

Baagers:

HaBbikamMu  OLIGHKM  aKTyaJlbHOCTH
MaTepuajoB Ha caiiTeu olpeneseHus
HECOOXOOUMOCTH HMX OOHOBJICHHS,
TEXHOJIOTUSIMU KONHUpPANUTUHTa TMpHU
MTOJTOTOBKE MEINATEeKCTOB B
rporiecce dhopmupoBaHus u
YIIPaBJICHUS] UMHUJDKEM.

[1IK-2.3

Ocy1iecTBasIET KOHTPOJIb 3a
HAMOJHEHUEM caiiTa

Y UCIIOJIb3YET

TEXHOJIOTUN KONMPAUTUHT A
IIPU TOATOTOBKE
MEIUAaTEKCTOB




2. O0LeM TUCHUILINHBI B 32a4€THBIX ¢IHHHUI[aX

OO0mas Tpy10eMKOCTh TUCIUTUINHBI COCTABIISET 7 3a4ETHBIX eIUHUIL, 252 Jaca.
O0BeM KOHTAKTHOU pabOTHI C TIPETOIaBaTeIeM U CaMOCTOSITEIIBHOW paOOTHI CTY/IEHTA 10
TUCITUTIIIMHE YCTAaHABIMBACTCS YICOHBIM IIJITAHOM.

3. Conepxxanue TMCUUIJIMHBI (MOTYJIA)

Pa3znen 1. OcHOBBI MAPKETHHIOBBIX HCCJIET0BAHUI

BBenenue B MapkeTHHIoBbIE UccieioBanus. [Ipeamer mapkeTnHroBoro uccinenoanus. [lonsarue,
1eJIb ¥ 33J]Ja4l MApKETUHTOBBIX UCCleI0BaHUN. DYHKIIUU MAPKETHHTOBBIX

ucciae0BaHuil. Poilb MapKeTHMHTOBBIX HCCIEOBaHUN B chepe peKiIamMbl U CBSI3EH M CBSI3EH C
00111ECTBEHHOCTHIO.

Hcropust pa3BUTHS MApKETHMHIOBBIX MCCIEIOBAaHWWM. OTambl pa3BUTHUS MapKETUHIOBBIX
UcclIeI0BaHuM 3a pybexoM. McTopust MmapkeTHHIoBbIX HccaenoBanuil B Poccun. CoBpemeHHOE
COCTOSIHME PbIHKA MApKETHHIOBBIX HcclieoBaHuil B Poccun.

Hamnpapnenuss mapkeTHHroBbIX HccienoBanuil. MccnenoBanusi motpebureneil. MccnenoBanus
KOHKYpeHTOB. HMccnenoBanusi pblHKOB. MccnenoBanusi ToBapa. FccnenoBaHusi — 1ieH.
UccnenoBanus kaHaioB pacnpeneneHus. McciaegoBanus poJBUKEHUS TOBapa.
BunpimapkerunroBeixuccnenoBanuii. Koimaccuukarus

MapKETUHT OBBIXUCCIICIOBAHUUIIONESIM,TIOYCIOBUSIM TIPOBEICHUs, IO CO0pYy U Xapakrepy
uH(pOpMallnH, 0 YaCTOTE MTPOBEICHUSI.

MapxkerunroBas nHpopmanus. [IpuHIUIB MapKeTUHIOBOM MHpOpManuu. MCTOUHUKN U BHUIIBI
MapKeTUHroBoM mH(popManuu. [lepBudHbIe M BTOpUYHBIC JaHHBIC. baspl maHHBIX. BTOpnyHbBIi
aHaJIU3 JJAHHBIX.

OcHOBHBIE =~ MapKeTHHroBble  mokaszartenu. [loka3zarenm  OLEHKM  OCBEIOMIJIEHHOCTH,
MOTPEOUTETHCKOM OIICHKH, JTOSITBHOCTH, YIOBICTBOPEHHOCTH KIMEHTOB, OIICHKH (D PEeKTUBHOCTH
NeICTBUI, OLIEHKU [IEHHOCTH KJIMEeHTa, PUHAHCOBbIE TOKA3aTEeNu.

OTHKa MapPKETUHIOBBIX HCCIEAOBAHUN. OTHUYECKHWE aCIMEKThl HCCIAEAOBAaHUM MO KOJEKCY
ESOMAR .

Pa3nen2.MeTo1010ruIUMETOAUKANPOBEACHUSA MAPKETHHIOBBIX MCCJIeI0BAaHUI
MertoaplaHan3aMapKeTHHTOBOHCPeIbIM(MHAHCOBBIX TOKa3aTenaeil. Makpo- U MUKpO- aHalIu3
(haKTOpOB MapKETUHTOBOU

cpenbl (KcclieIoBaHUEe TOBapa, LIeHbl, cobITa, peknambl). SWOT-

aHanu3, SNW-ananmu3, STEP-ananu3, TEMPLES-ananu3. MeToasl ucciieoBaHUs KOHKYPEHIIUH.
Metonsl cOopa AaHHBIX B MapKETHHTOBOM WCCIIEIOBaHMM ToTpebureneit. Habmonenwue.
OKCepuMEHT. AHKETUpOBaHWE W MHTEpBbIO. DoKyc-rpynmbel. MeToasl aHanu3a JOKYMEHTOB.
[[IxanupoBaHue B MapKETUHIOBOM HUCCIIENOBAaHUU. BUbI IIKaIL.

[IpaBuia mkaaupoBaHMUs.

Bri6opkaBmapkeTuHroBomucciaenoBanuu. IlousTiHe reHepanbHOil U BHIOOPOYHON COBOKYITHOCTH.
Penpe3eHTaTUBHOCTH

BbIOOpKH. OnpenencHue o6beMa BbIOOpkU. Buibl BBI6OPOK.

OTanbl MapKETUHIOBOIO HCCIENOBaHUS M IPOrpaMMa MapKETHHIOBOTO MCCIIEIOBAHHS.
CopepxaHue 3TalloB MAPKETUHIOBOI'O UCCIIEJOBaHUsL. MeTo1oIornyecKkas u

METOAMYECKas 4aCTh MPOrPaMMbl MAPKETUHTOBOT'O UCCIIEI0BAHMS.

O06paboTka U aHAJIN3 MapKETUHTOBBIX UccienoBaHui. [lepBuunas o6paboTka naHHBIX. MeTo bl
06paboTku AaHHBIX. CTAaTUCTUYECKHUE AKEThl 06PabOTKN JaHHBIX MAPKETUHTOBBIX
nccnegoBanuii SPSS, STATISTIKA, EXCEL.

[IpencraBnenne pe3yapTaToOB MaPKETUHIOBBIX UCCIIEA0BAHMIM.

CrpykTypa OoT4eTa MapKETHHIOBOro wuccliieqoBaHus. [Ipe3eHTalusi OCHOBHBIX pPE3yJbTaTOB U
BBIBOJIOB MCCIIEIOBAHUS.



Pa3znen 3. TeopeTHueckue 0CHOBbI Be0-aHAJIUTUKH

Beenenne B BeG-ananmutuky. Ompenenenue Be6G-aHanuTuku. Llens w  3amaun  Be6-
aHanmutuku.lIpenmer Be6-aHanuza.OCHOBHBIE TOHATHS BebO-aHATUTHKUA. Bo3MOXHOCTH BeE6-
AHAJTUTHKH B c(epe peKIIaMbl U CBSA3EH C OOIIECTBEHHOCTHIO. JTalbl Beb-aHaIH3a.

Pa3nean 4. Ilpukaanbie 0CHOBbI Be0-aHAJTUTHKH.

CuctembiBe6-anamutuku.Google Analyrics.Livelnterner. WeBVisor. Openstar. Open Tracking.
Sunexc.Merpuka.

COop maHHBIX A1 BeO-aHamM3a U ero pe3yabrar. C60op, COXpaHEHHE U MPeIBaApUTEIbHAS OIIEHKA
naHHbIX. Mcrounnku Tpaduka. [loceTurenu, ux kadectBo u nosenenue. Wes 2.0. OnruMusanus
caiita. Ctatuctuka nocenaeMoctu caita. [lonsarue kimkdpoa. OTciexuBaHuE MOIIICHHHYECTBA.
Ananus pexsiambl. KO3a6unutu ayaur.

Ontumuzanus caita Ha OCHOBe aHanu3a. OmnpeaeneHue neneil caira. JloctmxeHue uened u
kouBepcus. KimoueBsie mokazarenu s dexTuBHOCTH. ONTUMH3AINS MAPKETHUHTA.

4. Pekomenayemble 00pa3oBaTe/bHbIC TEXHOJIOTH

1. AkTuBHBIE 00pa30BaTEIbHbBIC TEXHOJIOTHU:
a) MOHOJIOTUYECKUN MeTO/1 (M3JI0)KEHUE TEOPETUYECKOr0 MaTepuaia B (hopMe MOHOJIOTa);
b) mokazarenbHbIN MeTON (M3JI0KEHUE MaTepHalla ¢ IprueMaMu T0Kasa);
C) IMAJIOTHYECKUI MeTOoJl (M3JI0’KeHHe MaTepraiia B popme Oeceibl ¢ BOIPOCAMU M OTBETaMH );
d) mpobseMHOe u3NokeHue (MPenoaaBaTeNlb CTaBUT MPOOIEMY U PACKPBIBACT T0KA3aTEIBHO
IIyTU €€ PELICHHUS).
2. NaTepakTuBHBIE 00pa30BaTeIbHbBIC TEXHOIOTHH:
a) uccienoBaTenbeKue (o1 pyKOBOACTBOM IPETIOAABATENS CTYACHTHI PacCyKIal0T, PELIAlOT
BO3HHUKAIOIIIKME BOIPOCHI, aHATU3UPYIOT, 0000111al0T, AENAI0T BHIBOJIBI U PEIIAIOT TOCTABICHHYIO
3aJa4y, CaMOCTOSITEIIBHO MOJTyYaroT 3HAHUS B TIPOLIECCE pa3pelieHus mpooaeMbl, CpaBHUBAsS
pa3IUYHbIE BAPUAHTHI €€ PELICHUS);
b) pa30op KOHKPETHBIX CUTYyalul (KeHC-TEeXHOIOTH).
B npenogaBaHuy IUCHUIUIMHBI HCTIONB3YIOTCS pa3HOO0pa3Hble 00pa3oBaTebHbIE TEXHOIOTHI
KaK TPAJAUIIMOHHOTO, TAK U MHHOBAIIMOHHOTO XapaKTepa, YUUTHIBAIOIINE CMEIIIAaHHBIH,
TEOPETUKO- U MPAKTUKOOPHUEHTUPOBAHHBIN XapaKTep AUCIUILINHBL:

—  JIeKIINH;

— TPaKTHUYECKHE 3aHSTHS,

— JIUCKYCCHH;

— BBICTYIUICHHUS C JOKJIAJAaMH U COOOIICHUSIMU;

— ayJIUTOpHBIC MUChMEHHBIC PAaOOTHI;

— BHEAyJIUTOPHBIC MMCbMEHHBIE PAabOTHI;

— TECTHpOBAHUE.

5. IlepeyeHb OCHOBHOM M JONOJHUTEJILHOH Yy4eOHOM JUTEPATYyPbl, HEOOXOAMMOM 115
OCBOCHUS THCHMILUINHBI (MOXYJIs1)

OcHoBHas1 iUuTEpaTypa

1. Axynuu, M. B. UnTepHer-mapkeTunr: yueonuk / M. B. Akynnu. — Mocksa : [lamkoB
n K, 2016.— 352 c.— ISBN 978-5-394-02474-0. — TexkcT : aneKTpoHHBIH // JIaHb : 3JIeKTpOHHO-
ouommoteuynas cucrema. — URL: https://e.lanbook.com/book/70531. — Pexum mocryna: mmis
aBTOpU3. MOJIb30BATEIICH.

2. FOpacog, A. B. Uatepuer-mapketusr / A. B. IOpacos, A. B. IBaHoB ; o penakmueit

A. B. FOpacoBa. — Mocksa : ['opsuas nunus-Tenekom, 2016. — 246 c¢. — ISBN 978-5-9912-
6



0165-0. — Texkcr : snexTpoHHBIA / JlaHb @ 31MeKTpoHHO-OMONMHMoOTeuHass cucrema. — URL:
https://e.lanbook.com/book/111121. — Pexxum noctyma: ist aBTOPH3. MOJIH30BATEICH.

JonoHuTE/ILHAS IUTEPATypa

1. Cunsen, T. JI. CamocTosTenbHast paboTa 00y4aroUuxcs : METOAMYECKHE yKa3aHus /
T. JI. Cunssenr. — Owmck : OMI'Y, 2019. — 45 c. — Texkct : anekTpoHHbIi // JIaHb : 37eKTpOHHO-
ouommoteuynas cuctema. — URL: https://e.lanbook.com/book/117989. — Pexum nocrtyma: mis
aBTOpU3. MOJIb30BATEIICH.

6. Ilepeuenb pecypcoB HHGPOPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHOM CeTH «MHTEPHET»
(najiee — ceThb «HMHTEPHET», JIEKTPOHHBIX 00pPa30BaTeJbHBIX PeCypPcoB, JIEKTPOHHBIX
OHOJIMOTEYHBIX CHCTEM, HEOOXOUMBIX JIJI51 OCBOECHHS JUCIUILIHHBI
1. http://cyberleninka.ru/

2. http://att.nica.ru

3. http://www.edu.ru/

4. http://window.edu.ru/window/library

5. http://www.intuit.ru/catalog/informatics/

6. Tlopran IlpaButensctBa Poccuu: http://government.ru.

7. http://elibrary.ru/ — Poccuiickuii uaaexc Hayyroro rutupoanust (PUHII). Hanmonanenas
UH(POPMALIMOHHO-aHAINTHYECKAs CUCTEMA.

8. www.scopus.com — SCOPUS (SCIVERSE SCOPUS). MynbTuaucuuIuIAHAPHAS
oubnmuorpaduueckas u pedeparuBHas 6a3a JTaHHBIX.

9. http://wokinfo.com/ — Web of Science. MynpTuaucUIIIMHAPHAS pedepaTUBHO-

oubmmorpaduueckas 6a3a naHubix MHcTHTyTa HayuHO# nHopMmaru CILA.

7. llepeyeHb MH(MOPMALUOHHBIX TEXHOJOIMH, HUCIOJB3YEMbIX NPH OCYLIECTBJICHHU
00pa30BaTeJIbHOIO MpoIecca Mo AMCHUILINHE (MOYJII0), BKJIIOYAS NepeYyeHb MPOrpaMMHOI0
ol0ecrieyeHNsI 1 HH(POPMALMOHHBIX CIIPABOYHBIX CHCTeM (IIPH HEOOXOAMMOCTH)

B mpomecce ocBoeHHST 00y4JarOUMMUCA ~JUCHMIUIMHBI  (MOXIYJIsI) MOTYT OBITh
HCIIOJIb30BAHLbI CICAYIONINC I/IHq)OpMaL[I/IOHHBIG TEXHOJIOTHU:

J UCTOJIb30BAaHUE HA 3aHATHSAX OHIIEKTPOHHBIX W3JaHMKA (Y4TEHHE JIeKIHHA ¢
UCII0JIb30BAaHUEM Clal-Npe3eHTallui, BUIEO- U ayuoMarepuanos (uepe3 UuTepHer),).

o UCTIOJIb30BaHUE O(UCHBIX TPOTPAMM.

o UCIIOJIb30BaHUE UH(OPMAIIMOHHBIX (CIIPAaBOYHBIX) CHCTEM, 0a3 TaHHBIX.

o OpraHu3alsl B3aUMOJCHCTBUS C OOYYAIOUIMMHCA MOCPEICTBOM 3IIEKTPOHHOU
nouTthl, MTHTEpHET-TpYyIII, CKaill, BUACOKOH(PEPECHIICBA3D.

o KOMIIBIOTEPHOE TECTUPOBAHHUE.

Kaxxnprit oOyuaromuiicss B TEUEHHE BCErO0 NEPHOJIa OCBOCHUS AUCIUTIIMHBI OOYYCHHS
JOJKeH OBITh OO0ecTeueH WHAWBUAYAIbHBIM HEOTPAHUYEHHBIM JOCTYIIOM K 3JEKTPOHHO-
OMOIMOTEYHOM cHucTeMe (PJIEKTPOHHOM OWOIMOTEeKE) M K DJIEKTPOHHON WH(OOPMAIMOHHO-
00pa3oBaTeNbHON Cpejie MHCTUTYTA.

CocTaB JMIIEH3HOHHOT0 IPorpaMMHoOro odecnedenusi: Microsoft Windows; Microsoft Office;
Adoge Crearive Master Collection, Kaspersky ,Endpoint Security.

8. Onucanue MarepuaJIbHO-TeXHHUYECKOH 0a3bl, HEOOXOMUMOM JJIS1 OCYLIEeCTBJICHUS
00pa3oBaTeJIbHOIO MPoIecca Mo AUCHUIINHE (MOTYJIIO)

B nmpomecce ocBoeHMsT 00y4arOmMMUCA ~TUCHMUIUIMHBI  (MOXYJIsI) MOTYT OBITh
HCIIOJIb30BAHLbI CICAYIONINC I/IHq)OpMaL[I/IOHHBIG TEXHOJIOTHUU:
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UCIOJIb30BAHNE Ha 3aHATHUAX CIIANA-TIPE3eHTAlMi, BUJEO- M ayAMOMaTepHaioB (depes
WHTepner).

OpraHu3alys B3aMMOACHCTBHS ¢ 00yUYarOIUMUCS TOCPEACTBOM IEKTPOHHON MOYTHI.

Kaxnplii oOydaromuiicss B TeueHHE BCEro MepHoa OCBOCHHUS TUCHMIIIMHBI O0y4YEeHHUs
JIOJDKEH OBbITh 00ecreueH HHIUBUAYAJIbHBIM HEOIPAaHMUYEHHBIM JIOCTYIIOM K 3JIEKTPOHHO-
O6ubnMoTeyHoi cucreme (JICKTPOHHOM OMOIMOTEKE) M K SJIEKTPOHHOW HWH(POPMALMOHHO-
obpasoBarenbHoi cpene BXYTENH.

B kagectBe MarepHaIbHO-TEXHHUYECKOTo OOECHeueHHs] TUCHUIUIMHBI HCHOIb3YIOTCS
y4eOHbIE ayJTUTOPUH JUIsl IPOBEAECHUS 3aHATUH JEKIIMOHHOIO THIIA, 3aHATHH CEMMHAPCKOIo THIIA,
IPYNIOBBIX ¥ WHAMBUAYAJIbHBIX KOHCYJNbTALMH, TEKYIIEr0 KOHTPOJII M IPOMEKYTOUHOU
aTTeCTalluyd, a TaKkKe IOMELIEHUs M caMocToATenbHOH palotel. Ilomemenus s
CaMOCTOSITENIbHON paboThI 00y4arOIINXCs OCHALCHBI KOMITBIOTEPHON TEXHUKOM ¢ BO3MOKHOCTBIO
HNOJKIIOYEHUS K ceTu VHTepHeT um obecnieueHHeM JI0CTyNa B IEKTPOHHYIO MH(POPMALMOHHO-
00pa3oBaTeNbHYIO Cpey HHCTHUTYTA.

OtnenpHBIE 3aHATHS MPOBOIATCS B KOMIIBIOTEPHOM KJIACCE, B TOM YHCIIE C AOCTYIIOM K
CIpPAaBOYHBIM IPABOBBIM CHUCTEMaM M MPO(ecCHOHAIBHBIM CHCTEMaM, W 0a3aM JIaHHBIX.
[TomereHus 1711 CaMOCTOSITEIbHON PabOThI 00YYaIONINXCSl OCHAIIEHBI KOMITBIOTEPHON TEXHUKOU
C BO3MOKHOCTBIO NOJKIIOUeHHs K ceTH "MHTepHeT" n o0ecrneyeHreM 10CTyna B 3JIEKTPOHHYIO
nH(}pOpMaITMOHHO-00Pa30BATENBHYIO CPEY.

9. Onucanne MaTepraJibHO-TeXHUYECKOH 0a3bl (B T.4. MPOrPaAMMHOI0 olecrevyeHus ),
peKOMEeH/1yeMoil /sl aJanTalli 3J1eKTPOHHBIX M MeYaTHbIX 00pa30BaTeIbHBIX pecypcoB
JJIS1 O0YYAKOIIMXCS U3 YMCJIA JHI ¢ OTPAHMYEHHBIMU BO3MOKHOCTSIMU M MHBAJIUI0B

Jl1s MTHBAJIMAOB U JIUI] C OTPAaHUYEHHBIMH BO3MOKHOCTSIMU 370pOBbs (hopMa MPOBEACHUS
3aHATUH 1O JUCHMIUIMHE YCTAHABIMBAETCS C YYETOM OCOOCHHOCTEH MCHUXO(PHU3NIECKOTO
Pa3BUTHA, HUHAUBUAYAIBHBIX BO3MOXKHOCTEH U COCTOSHUSA 310POBBSI.

IIpu onpenenenun (HopMbl MPOBEACHUS 3aHATHA ¢ 00yYarOIIMMCS C OrpaHUYCHHBIMHU
BO3MOXHOCTSIMM 3/10pPOBbsI MJIM MHBAJIMJIOM HEOOXOAUMO YUUTHIBaTh PEKOMEHIAIMHU, JAHHBIE IO
pe3ysibTaTaM MEIUKO-COLMAIbHON 3KCIEPTU3BI, COAEPIKALUECS B MHANBUAYAIBHON IpOrpaMme
peaduIuTay HHBAINA, OTHOCUTEIBHO PEKOMEHI0BaHHBIX YCIOBUM M BUJIOB TPYAA.

[Tpu HEOOXOAUMOCTH A1 0OYUAIOIIMXCS U3 YMCIIAa MHBAIHMIOB U JIMI] C OTPAHUYECHHBIMU
BO3MOXHOCTSIMM 3/I0pOBbsSI CO3JAOTCS CIElMalbHble y4eOHble MECTa C y4eTOM HapyLIEHHBIX
(GYHKUIUH ¥ OTpaHUYCHUH KU3HEACATEIbHOCTH.

VYka3aHHbIC HIJKE YCJIIOBHS WHBAJIMAAM M JMIAM C OIPAaHUYCHHBIMU BO3MOKHOCTSIMH
3I0pOBbsI IPUMEHSIOTCS TIPY HATWYUH YKA3aHHBIX JIMI] B TPYIIE 00y4alouxcss B 3aBUCUMOCTH
OT HO30JIOT'MH 3a00JI€BaHUI UM HAapyIIEHUH B paboTe OTAEIbHBIX OPIaHOB.

OOy4eHHe CTYAEHTOB ¢ HAPYLIEHHEM CJIyXa

OOyueHue CTyIEHTOB C HapylIEHHEM ClyXa BBICTPAUBACTCAd 4Yepe3 pean3aluio
CJIEYIOIINX e1arorn4eCKUX NPUHILIUIIOB!

- HalJIAJHOCTH,

- UHIMBUyaIn3alu,

-KOMMYHUKAaTUBHOCTM HAa OCHOBE MCIIOJIb30BAaHUS HMH()OPMAIMOHHBIX TEXHOJIOTUH,
pa3paboTaHHOTO y4eOHO-AMIAKTUYECKOTO KOMIUIEKCA, BKJIIOYAIOLIETO MAKET CIEUAIbHBIX
y4eOHO-METOIUUECKUX NPEe3CHTALUI

-MCIIONIb30BaHMs YUEOHBIX MOCOOWH, aJanTUPOBAHHBIX JUISI BOCHIPHUSATHA CTYJCHTAMHU C
HapYIICHUEM CIIyXa.

K uncay npodiemM, xapaKkTepHBIX JJIs1 JIMI ¢ HAPYIIEHHEeM CJIyXa, MOKHO OTHECTH:

- 3aMEJIJICHHOE ¥ OTPaHNYCHHOE BOCIIPUATHE.

- HEJJOCTAaTKH PEYEBOT0 Pa3BUTHS.

- HEJJOCTAaTKH Pa3BUTHUS MBICIUTEIBHOMN EATEIBHOCTH.

-po0enbl B 3HAHUAX. HEJAOCTATKU B PAa3BUTHU JIMYHOCTH (HEYBEPEHHOCTh B cebe U
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HEolpaBJaHHasl 3aBUCHUMOCTb OT OKPY)KAIOIIMX, HHU3Kas KOMMYHHKaOEIbHOCTb, ATOU3M,
IIECCUMU3M, 3aHM)KEHHasi MM 3aBBILIICHHAs CaMOOLIEHKA, HEYMEHME YIPaBIATH COOCTBEHHBIM
TTOBEJICHUEM ).

-HEKOTOpOEe OTCTaBaHHWE B (DOPMUPOBAHMHM YMEHHs AaHAIM3MPOBATH W CHHTE3MPOBATH
BOCIIPUHUMAEMBIi MaTepual, OIepHUpoBaTh OOpa3aMH, COMOCTaBISATh BHOBb HM3YyYEHHOE C
U3YUEHHBIM paHee. XyKe, YeM y CIBIIIANINX CBEPCTHUKOB, Pa3BUT aHAIMU3 U CHHTE3 OOBEKTOB.
3TO BBIPA)KAETCS B TOM, UTO IIYXHE U CIA0OCIbIIIANIME MEHbIIE BBIJCIAIOT B O0BEKTE JIETaH,
YacTo OIYCKAIOT MaJl03aMETHBIE, HO CYILIECTBEHHbIEC TPU3HAKH.

[Ipu opranuzanmuu 00pa30BaTENHHOTO TpOIECCa CO CAA0OCTBIMANIEH ayIUuTOpPHEH
HeoOxoauMa 0cobas puKcanys Ha apTUKYISIUN BBICTYIAIOUIETO - CIEAYET TOBOPUTH FPOMUE U
yeTue, noAoupasi HoIXOSIINUNA YPOBEHb.

Cneuudguxa 3puTeIbHOr0 BOCHPUATHS cIa00CTBIIIANINX BIUSET Ha 3PPEKTUBHOCTD X
o0pa3HOil maMsATH - B OKPYXKAIOMIMX MpeAMeTax M SBJICHUSX OHHU YacTO BBIIEISIOT
HECYILECTBEHHbIE NMpU3HAKU. [Ipoliecc 3amoMHHAaHUS y CTYACHTOB C HapyIIEHHBIM CIYyXOM BO
MHOTOM OINOCpEAYeTCsl JEATEIbHOCTHIO [0 AaHaJu3y BOCIHPUHUMAEMBIX OOBEKTOB, IIO
COOTHECEHMIO HOBOT'O MaTepuaa ¢ yCBOEHHBIM paHee.

HekoTopeie OCHOBHBIE TOHSATUS H3Y4aeMOIO MarepHajia CTyJIeHTaM HeoOX0IuMo
OO0BSICHATH JomonHuTenbHO. Ha 3aHATHMSAX TpeOyercs yAeNsATh NOBBILIEHHOE BHUMAaHHE
CHEIHUaIbHBIM MpOo(ecCHOHANbHBIM TEPMUHAM, a TAaK)KE HCIOJIb30BAHUIO MPO(ECCHOHATbHON
JEeKCUKH. [l JIydlero ycBO€HHUs CHenHMaJIbHOM TePMHHOJOTMHM Heo0X0AMMO KaxKIbIi pa3
NHUCaTh HA J0CKe HCII0Ib3yeMble TEPMUHBI U KOHTPOJIUPOBATH UX YCBOCHHE.

Buumanue B 60JbIIei CTETIEHU 3aBUCUT OT N300Pa3UTEIbHBIX KaUeCTB BOCTIPUHUMAEMOTO
MaTepuana: 4eM OHM BbIpa3uTelbHEE, TeM Jierde caadoCibIlIIalluM CTYACHTaM BBIJCIUTD
UH(OPMATHUBHBIC IPU3HAKU MIPEMETA HIIU SIBICHUSL.

B npouecce o0yuyeHusi peKoMeHAyeTCsl UCIO0Jb30BaTh Pa3HOO0PAa3HbI HATJISAXHBIA
MaTepuaj. CilokHbIe I HOHUMAHUS TeMbl 10JKHbI ObITh CHAOXEHBI KaK MO>KHO OOJIBIINM
KOJIMYECTBOM HarjsiAHOro Matepuaja. Ocodyro poib B 00yUeHUHU JIUI ¢ HAPYIICHHBIM CIYXOM,
UTparoT BHAeoMaTepuanbl. [0 BO3MOXHOCTH, TpeabsBIsieMas BUACOMH(POpPMALUS MOKET
CONMPOBOKAATHCS TEKCTOBOW OETYIIEH CTPOKON MU CYypAOJIOTUUECKUM TIEPEBOJIOM.

Buneomarepuansl MOMOralOT B H3YYEHHHM MPOLECCOB U SIBJICHUH, MOJAIONIIUXCS
BUJCOUKCAIINM, aHUMAalMs MOXET OBITh KCIONb30BaHa I M300paKEHUs pa3IU4HbIX
JUHAMUYECKUX MOJIEJIeH, He MOIIAI0IUXCsl BUACO3AIHCH.

OO0y4yeHue CTY/IeHTOB ¢ HAPYLLIEHHEM 3peHMusl.

Crnenuduka o0yueHus CIenbIX U CIab0BUAALIMX CTYIEHTOB 3aKII0YAETCS B CICIYIOIIEM:

-JI03UPOBAHNE YUEOHBIX HATPY30K.

-IPUMEHEHUE CHENMAIbHBIX (OPM U METOJOB OOYYEHHS, OPUTHHAJIBHBIX yY4EOHUKOB U
HaTJISHBIX TTOCOOMHA, @ TaK)Ke ONTUYECKUX M TU(IONEeIarornueckux yCTpOMCTB, pacIupsIIOLIINX
MI03HABATEJIbHBIE BO3MOXXHOCTH CTY/JICHTOB.

-crieruanbHoe 0(hopMIICHHE YICOHBIX KaOUHETOB.

-OpraHu3anus Je4yeOH0-BOCCTAHOBUTEIBHOM paboThI.

-ycuieHue paboThl IO COIMAIbHO-TPYOBON afanTaluu.

Bo Bpems mpoBefieHHs 3aHATHH ClIeqyeT yalle MepeKiIouaTh 0OYyYaloUIUXCs ¢ OJIHOTO
BU/JIA IEATEIHHOCTH Ha IPYTOM.

Bo BpeMs mpoBeieHHMs 3aHATHA [EJarord JOJDKHBI  YYUTHIBATH JOMYCTHMYIO
MPOJOKUTEILHOCTh HETPEPHIBHOM 3pUTENIbHON HArpy3ku JUis ci1aOoBUASIIMX cTyaeHToB. K
JIO3MPOBAHUIO 3PUTEIBHOM pabOTHI HAZI0 OJXOAUTH CTPOrO HHIUBUAYAIBHO.

HckyccTBeHHas OCBEUICHHOCTh MOMEIIEHUH, B KOTOPHIX 3aHMMAIOTCSl CTYAEHTHI C
NOHMKEHHBIM 3peHueEM, 10JkHa cocTaBisaTh oT 500 no 1000 k.

[ToaToMy pexkoMeHIyeTCsl HUCIOJIb30BaTh JOMOJIHUTEIbHbIE HACTOJbHBIE CBETHIIBHUKH.
CBer NOMKEH MajgaTh C JIEBOM CTOPOHBI WM MpsMO. KIIOYeBBIM CPEICTBOM COLMAIBHON U
npoeCCHOHAIBHONW peabMIUTallui JIIOJICH ¢ HapyIMICHUSMH 3pPEHHUs, CIOCOOCTBYIOIIUM HX



YCIEIIHOM  HHTErpallid B  COLUYM, SBISAIOTCA  MH(OPMAalMOHHO-KOMMYHUKAIIHOHHBIE
TEXHOJIOTHH.

OrpaHnueHHOCT, HMH(pOPMAUM Y  CHAO0OBHASAIIMX  OOYCIIOBIMBAET  CXEMaTHU3M
3pUTENHHOr0 00pasa, ero CKyAHOCTh, )parMEHTapHOCTh WJIM HETOUHOCTb.

[Ipu cnaGoBuaeHUM CTPaJaeT CKOPOCTh 3PUTEIBLHOTO BOCHPHUATHS. HapylIeHHE
OMHOKYJISIPHOTO 3peHHs (NMOJHOIICHHOTO BUACHUS IBYMs TIJ1a3aMH) Yy CIA0OBHUISAIINX MOKET
OPUBOIUTH K TaK Ha3bIBa€MOW MPOCTPAHCTBEHHOW CJENOTe (HApYLIEHUIO BOCIPUSATHUS
MEPCIIEKTHBBI U TITyOUHBI TPOCTPAHCTBA), YTO BAXKHO MPU YEPUCHUH U YTCHUHU YEPTEIKEH.

[Ipu 3puTenbHOM paboTe y c1aboBHASIIUX OBICTPO HACTYIael yTOMJICHUE, YTO CHUKACT UX
pabotocnioco6HOCTh. [103TOMY HEOOXOMMO MPOBOAUTH HEOOIIBIIINE TIEPEPHIBHI.

CnaboBuasamumM MOTyT ObITh TPOTUBOMNOKAa3aHbl MHOTHE OOBIYHBIEC IEUCTBUSA, HAIPUMED,
HAKJIOHBI, Pe3KUE MPBDKKHU, TOAHITHE TSHKECTEH, TaK KaK OHU MOTYT CIIOCOOCTBOBATh YX YALLICHUIO
3penus. Jlmst ycBoeHus wuHpopManuu ciaaboBHIAIIMM TpeOyeTcs OoJblliee KOJIHMYECTBO
IIOBTOPEHUI U TPEHUPOBOK.

[Ipy npoBeaeHMM 3aHATHII B YCIOBHSX IOBBIIIEHHOTO YPOBHS IIyma, BHOpaiuw,
JUINTENIBHBIX 3BYKOBBIX BO3JCHCTBHM, MOXET pPa3BUTbCSI YYBCTBO YCTAJIOCTH CIIyXOBOTO
aHaIM3aToOpa U Je30pUEHTAIH B IPOCTPAHCTBE.

[Tpu nexuuoHHOW (QopMe 3aHATUN CIAOOBUIAIIMM CIIEAyeT Pa3pelIuTh HCIOJIb30BATh
3BYKO3AIHUCHIBAIOIINE YCTPOICTBA U KOMIIBIOTEPHI, KaK CIHOCOO KOHCIEKTHPOBAHUS, BO BpeMs
3aHATHI.

Nudopmanuro HEOOXOAMMO TPENCTABIATh HMCXOAsA W3 CHEeUU(PUKHA CIa0OBUASAIICTO
cTyneHTa: KpymHbld mpudt (16 - 18 pasmep), TUCKOBBIM HAKOMHUTENh (YTOOBI MPOYUTATH C
MOMOIIIBI0 KOMITBIOTEPA CO 3BYKOBOW Iporpammoit), ayauodaiinel. Becé 3ammcanHoe Ha 10CKe
JOJI’KHO OBITH 03BYUYEHO.

Heo0Oxon1mMo KOMMEHTHPOBATh CBOM KECThI M HAAMKUCH Ha JIOCKE U MepelaBaTh CJI0BAMHU
TO, YTO YaCTO BBIPAXKAECTCS MHUMHKOW M kectamu. [Ipw dreHun Bcayx HEOOXOIMMO CHauaia
npenynpeauts 06 atom: He cienyer 3aMeHsITh YTEHUE TEPECKAZOM.

[Tpu paboTe Ha KOMIIBIOTEPE CIIEYET UCIOIB30BATh MIPUHIIUIT MAKCUMATHHOTO CHUYKCHHUS
3pUTENbHBIX Harpy3oK, JO3UPOBAaHUE U YEpelOBAaHUE 3PUTEIbHBIX HAIPY30K C APYTUMHU BHIAMU
NESTENIbHOCTH, WCIOJIb30BAHUE CIEIUANBHBIX TMPOTPAMMHBIX CPEACTB IS YBEIMYCHUS
M300paKeHHs Ha SKpaHe WM 711 03BYUYUBAaHUS MHPOPMAIUU. — MPUHIMI pabOThI C TOMOUIBIO
KJIAaBUATYphl, @ HE € TOMOIIBIO MBI, B TOM YHUCIIC C HCIOJB30BAHUE «TOPSUUX» KIABUII U
OCBOEHHE CIIETIOr0 JIECATUTIANBIIEBOIO METO/Ia TIeYaTH Ha KJIaBHAType.

OOyueHue CTYyIeHTOB ¢ HAPpYLIEHHEM ONOPHO-ABUraTe/bHOro annapara (OA).

Crynentsl ¢ HapymenusmMu OJ[A mipeacTaBiasioT co00i MHOTOYHMCICHHYIO TPYIITY JIHII,
UMEIOIINX Pa3INYHbIC TBUTATEIbHBIC TATOJIOTHHU, KOTOPHIE YACTO COUETAIOTCS C HAPYIICHUSIMU B
MO3HABATEIILHOM, PEYEBOM, 3MOIMOHATIBHO-TMYHOCTHOM pa3BUTHH. OOydeHHE CTYJIEHTOB C
HapymeHussMA OJlA OMKHO OCYIIECTBIATHCS HA (poHE JIe4ueOHO-BOCCTAHOBUTEIBHON PalbOTHI,
KOTOpasi JIOJKHA BECTUCH B CJIEAYIOUIMX HaNpaBiICHUSX: MOCHIbHAS MEIUIUHCKAs KOPPEKIUs
JBUTATETHHOTO Je(eKTa. Tepanusi HEPBHO-TICUXUIECKUX OTKIOHEHUH.

Cnenuduka mopaxkernnit OJIA MoxeT 3ameyieHHO (HOPMHUPOBATH TAKUE OpaIluu, Kak
CpaBHEHHE, BBIJICJICHUE CYIIECTBEHHBIX M HECYIIECTBEHHBIX IPH3HAKOB, YCTAHOBJICHHE
MPUYNHHO-CJIEICTBEHHOM 3aBUCUMOCTH, HETOYHOCTh YIOTPEOIIIEMbIX MOHITHA.

[Tpu TsKEIOM MOPAKEHUH HUKHUX KOHEUHOCTEHW PYKH MPUCYTCTBYIOT TPYIHOCTH MPH
OBJIAJICHUH OIPEICTICHHBIMU MPEAMETHO-IIPAKTUYECKUMU ACHCTBUSIMH.

[Mopaxenuss OJIA dacTo cBs3aHBI C HAPYHNICHUSMHU 3PECHHUS, CIIyXa, YYBCTBUTEIHHOCTH,
MPOCTPAHCTBEHHON OpUEHTAMU. DTO MPOSBISAETCS 3aMeUIEHHOM (OPMHpPOBAHUM MOHSITHIA,
OTIPENIENAIONUX TIOJI0O)KEHUE NPEAMETOB M dYacTeil COOCTBEHHOro Tejla B IPOCTPAHCTBE,
HECIIOCOOHOCTH y3HaBaTh M BOCHPOM3BOANUTH (UTYpPHI, CKIIaJbIBATh U3 YacTell uenoe. B nuceme
BBIABIISIIOTCS OIIMOKHU B rpapuueckoM n300pakeHUH OYKB U (P (aCUMMETpPHsI, 3epKAIbHOCTB),

HAyYaJo MUChMa U YTEHUS C CEPEAUHBI CTPAHUIIBI.
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Hapymenus OJIA  mnposBisitoTcsi B pacCTpOWCTBE  BHUMAaHUS W THaMSITH,
pPacCpeOTOYCHHOCTH, CY)KCHHMH O0bEMa BHHMAHH, MPEoOIalaHud CIyXOBOU MaMSTH Ha
3pUTENBbHON. OMOLMOHAIBHBIE HAPYILIEHUS MPOSIBIAIOTCS B BUJE MOBBIIIEHHONW BO30YIUMOCTH,
MPOSIBIICHUU CTPAXOB, CKIIOHHOCTH K KOJICOAHUSIM HACTPOCHUSI.

[TpomomKUTENbHOCT 3aHATHS HE JODKHA TpeBbImath 1,5 vaca (B AeHb 3 Yaca), mocie
yero pexomenayercs 10—15-munyTHbI mepepwiB. [y opraHm3anuu y4eOHOTO Iporecca
HEOOXOUMO ONPEENIUTh YueOHOEe MECTO B ayAUTOPHH, CIENYET Pa3pelIuTh CTYJCHTY CaMOMY
nox0upath KOM(OPTHYIO O3y A7l BHINOJHEHUS MUCBMEHHBIX M YCTHBIX paboT (CHUMs, CTOA,
00JIOKOTUBIITUCH U T.JI.).

[Tpu mpoBeneHUN 3aHATUI CIEAYET YIUTHIBATh 00BEM U (DOPMBI BBITIONHEHUS! YCTHBIX H
MUCHbMEHHBIX paboT, TeMIl paboThl ayTUTOPUHU U 1O BO3MOXKHOCTU MEHSTh (POPMBI MTPOBEICHUS
saasTHil. C [ENbI0 TMONYYCHHs JIMIAMH C TOPAKCHHEM OIOPHO-IBUTaTEILHOTO arapara
uH(popManuu B MOJHOM OOBEME 3BYKOBBIC COOOIICHHS HYKHO IyOJIUPOBAaTh 3pUTEIHHBIMH,
UCIIOJIb30BATh HATJISAHBIN MaTepua, o0ydaroniye BUAcOMaTepUalbl.

[Ipu paborte co crynentamu ¢ HapymieHueM OJIA HE0OXOAMMO MCIOJIB30BaTh METOMIBI,
AKTUBH3UPYIONIME MO3HABATEIBHYIO JACSITENbHOCTh YUYANIMXCs, pPa3BUBAIONINE YCTHYIO U
MMCbMEHHYIO peub U (HOPMHUPYIOIINE HEOOXOUMBbIC YICOHBIC HABBIKH.

®u3nyuecKuil HeJOCTATOK CYIIECTBEHHO BJIMSET HA COLMAIbHYIO MO3UIUIO CTYACHTA, Ha
€ro OTHOILIEHUE K OKPYKAIOIEMy MHUpPY, CIEACTBHEM YEro SBISETCS HCKaKEHUE Benyllein
NESATENIbHOCTH W OOIICHUS C OKPYXAIOMMMH. Y TaKHX CTYJSHTOB HAOIIOAIOTCS HapyIICHUs
JUYHOCTHOTO Pa3BUTHs: IMOHM)KEHHAss MOTHBALUS K JIE€ATEIbHOCTH, CTPaxu, CBA3aHHbIE C
NepeBUKECHUEM U NIEPEMEIICHUEM, CTPEMIICHUE K OTPAaHMYEHUIO COLIMATIBHBIX KOHTaKTOB.

DOMOIIMOHAIBHO-BOJIEBBIE HAPYLIECHUS MPOSBISIOTCS B IOBBIIMIEHHOW BO30YIUMOCTH,
Ype3MEPHOUN YyBCTBUTEIHHOCTHU K BHEIITHUM PA3PAXKUTENSIM U ITYTTTUBOCTH. Y OJJHUX OTMEYAeTCs
0ECIOKONCTBO, CYETJIMBOCTb, PAaCTOPMOKEHHOCTb, y JAPYTUX - BSUIOCTh, IAaCCUBHOCTb U
JBUTATEIbHAS 3aTOPMOKEHHOCTb.

[Ipu o6mieHny ¢ 4eI0BEKOM B MHBAIMIHOM KOJIACKE, HY)KHO CAENaTh TakK, YTOObI BallH
IJia3a HaXxOJIWJIMCh Ha OJTHOM ypoBHE. Ha He€ Henb3s 00710KaunBaThCS.

Bceerna HeoO6xoaumo JIMYHO YOEKIaThCsl B JOCTYITHOCTH MECT, TJE 3allJlaHUPOBAHBI
3aHSTHSL.

Jluna ¢ ncuxuyeckuMu NpodIeMamMu MOTYT UCIIBITHIBATH YMOLIMOHANIbHBIE PACCTPOIICTBA.
Ecnu denoBek, UMEIOIIMM TaKU€ HAPYIICHHS, PACCTPOCH, HYKHO CHPOCUTH €ro CIOKOMHO, YTO
MOKHO C/enaTh, 4ToObl oMoub eMmy. He cienyer roBopuTh pe3KO C YEIOBEKOM, WMEIOIIUM
NICUXUYECKUE HApPYIICHUS, JaKe €CIIM JUIs STOr0 HMMEITCS ocHoBanus. Ecimm cobecemHuk
MIPOSIBIISIET APYKEMOOHOCTH, TO JUIo ¢ OB3 OyaeT 4yBcTBOBaTh Ce0sl CIIOKOMHO.

[Tpu oOmIeHUU C JIOJABMH, UCHBITHIBAIONIMME 3aTPYJAHCHUS B pEYH, HE JOMYCKAETCS -
nepeduBaTh U nonpanisaTh. Heo6XoauMo OBITH TOTOBBIM K TOMY, YTO Pa3rOBOP C YEIOBEKOM C
3aTpYAHEHHON peublo 3aiiMeT OOJIbIIIe BPEMEHH.

HeoOxonuMo 3a1aBaTh BOIPOCHL, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

OO0mme pekomMeHIaIUM MO padoTe CO CTYAeHTAMU-HHBAJTHIAMU:

- Mcnonk3oBaHue yka3zaHHii, Kak B YCTHOM, TaK ¥ MUCbMEHHOH opme.

- [ToaTanHoE pazbsCHEHNE 3aJaHHI.

- IlociiemoBaTenbHOE BBIIOTHEHHUE 3aaHUN.

- [ToBTOpEHUE CTYACHTAMU WHCTPYKIIUU K BBITIOTHEHUIO 33 JaHUSI.

- OGecnieueHre ayJMOBU3yaIbHBIMU TEXHUYECKUMHU CPEICTBAMU O0yUEHUS.

- Pazpemienne ucmnonp3oBaTh TUKTOPOH TSI 3AIHCH OTBETOB YUAIIMHUCSL.

- CocraBneHue WHAMBUAYAJIbHBIX IUIAHOB 3aHATUH, MO3UTHUBHO OPHUEHTHUPOBAHHBIX U
YUUTHIBAIOIINX HABBIKU M YMEHHS CTY/ICHTA.
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